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Veterinary Practice Information 

 

 

SureFlap is available from the following wholesalers: 

 Centaur - product code: 30273942                  

 Dunlops -product code: ACCAT 00  

 NVS - product code: 248514 
 

 

SureFlap is a selective entry cat flap which learns a cat’s identification microchip  

The cat’s microchip acts as a personalised door key, unlocking SureFlap to provide secure access, keeping 

other neighbourhood cats out.  The owner’s home becomes a secure environment, leading to a happier, more 

relaxed animal. 

 

SureFlap operates with all 15 digit ISO microchips and does not require a cat to wear uncomfortable, restrictive 

collars or tags. 

SureFlap is very simple to use, once the unit is installed and the batteries inserted, the flap can be put into learn 

mode with the press of a button. The next time a cat passes through the flap, the unique ID code of its 

microchip is permanently stored in SureFlap’s memory. Now SureFlap will unlock whenever that cat puts its 

head inside the tunnel.   

 

 

 

 

 

 

 

 

 

 

 

 

Promotional materials 

Animalcare also supply SureFlap promotional materials for use in your practice free of charge. These materials 

include posters and information leaflets for your customers to read or take away. Please use the above 

contact details to order an initial set or refills. 

 

Customer Support 

SureFlap provides comprehensive after-sales 

support and our customer care team will be happy 

to help your customers get up and running as 

quickly as possible.  Our friendly representatives can 

also assist you with any ongoing product-related 

queries and supply spare parts and replacements, 

where necessary.   

You can contact our customer care team by 

phone or email: 

 Tel: 01234 227158  

Email: sureflap@btbmf.co.uk 

 

Arrange a product demonstration  

To arrange a product demonstration at your 

practice, please contact your usual Animalcare 

representative or their head office: 

 

Animalcare Ltd 

Common Road 

Dunnington 

York 

YO19 5RU 

 

Tel: 01904 487687 

Email: animalcare@animalcare.co.uk 
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